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Introduction

Thank you for choosing to use the National Database for Cardiac
Rehabilitation. This user guide presents a step-by-step approach that
aims to increase your knowledge and understanding of all aspects
associated with the National Database. This includes how to:

O O0OO0OO0OO0OO0OO0OOoOOo

log on to and enter the database

enter patient, hospital and clinician details

enter rehabilitation records

create and edit letters

create and edit discharge reports

create summary reports

analyse your service data

refer patients to other PCTs and/or hospitals, and share data
export and import data

USEFUL CONTACTS:

If you have any technical queries please contact the Central
Cardiac Audit Database (CCAD) Helpdesk on:

Tel: 0845 300 6016 (Option 2)
E-mail: helpdesk@ccad.org.uk

For more information regarding the National Audit for Cardiac
Rehabilitation (NACR) please contact Nerina Onion (NACR
Training and Information Officer) on:

Tel: (01904) 321326
E-mail; neo500@york.ac.uk

or visit http://www.cardiacrehabilitation.org.uk/nacr where you
can find downloads of NACR documents, our Annual Reports,
and newsletters.

Training: The NACR team at York offer training approximately once a month,
at the University of York, and we can also offer local training if you can meet
the criteria for numbers and facilities.

information.

Licences: In order to have a login to NACR, you need a licence for Lotus 1
one free licence is provided per programme.
purchased either through NACR York, or your IT department may be able to

buy these for you. NB: The Web version of NACR does not require

licences.

NB:

Actual patient details have NOT been used in the

production of this manual.

Please contact Nerina for further

Additional licences can be


mailto:helpdesk@ccad.org.uk
mailto:neo500@york.ac.uk
http://www.cardiacrehabilitation.org.uk/nacr

Section la
Accessing the Database

e To access the database double click onthe 6 Lot us ibba.t Bhis &
displayed as an orange icon on your desktop (Fig. 1). By double clicking on
this i1 con you wil/ be presented with the

Fig 17 Launching Lotus Notes

L
Lotus Notes 6

Fig 2 - Log on Screen

[I% File Edit View Create Help

r | Les Panter/BHF /coad

At location: CCAD

] [:] Prampting for password - E] CCAD -

e Your user name should be displayed automatically in the lower of the two

white boxes. I f it pidevn st (Fig. 8, greemcircle).i t f r om
Enter your password in the upper white box (Fig. 2, red circle) and press
return on your keyboard or click OK.



Fig 31 CCAD Welcome Page
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National Corenary Heart Disease Audits supported by CCAD (Central Cardiac Audit Datahase )

CCAD is one of a number of national clinical audit support projects and services supported by the National Clinical Audit Support Programme (NCASF) of the MHES
Infroration Authority

CCAD has been collecting data since 19596 in collaboration with the Royal College of Physicians, the British Cardiac Society, the Society of Cardiothoracic
Surgeons and the British Cardiac Interventions Society and have developed secure data collection, analysis and monitoring tools. Other areas that use or benefit
frarm this infrastructure include the heart vabe register, cardiac pacemakers, implantable defibrillators and cardiac ablation procedures.

CCAD uges NHSnet and Internet technology to collect data centrally and delivers online reports comparing local and national outcomes. The development of other
audit databases is being informed by experience with CCAD.

CCAD is a national audit eystem for cardiovascular disease that currently covers these areas :

O Myocardial Infarction (MINAP O Adult Cardicvascular Intervention (BCIS) O Cardiac Ablation Procedures (EPS - BFEG)
O Paediatric Cardiac Surgery (PAEDS) O Heart Walve Surgery (SCTS/HVR) O Ambulance Qutcomes (AMB)

O Paediatric Cardiovascular Intervention (PAEDS) O Cardiac Pacemakers and ICDs (NPDE - O Cardiac Rehabilition (REHAB)

O Adult Cardiac Surgery (SCTS) EBPEGACD) O Heart Failure (HF)

1 | &
Bl @databasetﬁ[ul E]-C@ @j CCAD D=

You should now see a screen as in Fig.3. You are now required to connect to
the Central Cardiac Audit Database (CCAD) server. To do this click on the
OEnt er CC AHDttoR(see tecddirde in Fig. 3)

Tip: Before going any further, it is important to let the database 6 Re p |
(see blue circle in Fig. 3). Replication allows Lotus to connect to the servers at
CCAD and pick up any updates which have been made to the database. The

information bar will show how far through replication the database is (see
Once completed, you can click onthe 6 Ent er

1C



Fig4 i CCAD User Menu
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=| CCAD Porta .
Ce ug Information
Centre
“ou are logged inas Meil Conner ( BHF ) with & connection to CCAD2, knowledge for care
m CCAD User ; o
Menu [Q Change User l I.,gd SetPassword ] I@ Send/Receive Data (replication) ] I'ﬁ Tools ] IﬁEl Help l

Main Databases 2+ Welcome Support Datahases

(2 REHAB (Cardiac Rehahilit " " @D B
( _ {Gardiac Renabilitgor Welcome to the new CCAD partal. On the left are a list of links to comrmonly used databases —/ DI ER
(> Local Values (StafiHos =) to which you have access. (2 CCAD Reference Values
""""""""""" The orange buttons above allow access to a selection of cormmaonly used Lotus Motes tools.
Contact

If you are finding your access to
databases slow, you can try changing If you have any guestions or queries about the new CCAD portal, please feel free 1o contact

servers, more info . Faor Technical Help, please
th details can be found on this page .
Change Server cmhaclt tdhe CCAD:aIpdeik
News ltems = elpdeskiPocad.org.u
If your connection is skill slow, you can 0545 300 6016 Option 2
create alocal replica / copy of your Mew Yersion of Rehabvailable fram (Rehab V2.0 29/08i2007  double click to read more . cead.org.uk

desired database, more info

Create Local Replica ORTAMNT* - data issue SCTS 0810712007  double click to read more ... For Rehab Clinical assistance:

CBRL@vyork.ac.uk,
--------------------------------- 01004 32133
wnany, cardiacrehabilitation. org. uk

CCAD Portal ¥1.6 helpdesk@ccad.orguk < 0845 300 6016 Dption 2 FOR HEALTH AND SOCIAL Care . BEE

<] =J[ccen Ol E=R

(-

e You should now see the screen in Fig.4. To connect to the National
Database for Cardiac Rehabilitation click on the word GREHABG on the left
hand side, under the heading 6 Ma i n D a t(seb ged @rdedin Fig. 4).
This will connect you to the 6lived dat abe

Tip: If you are finding connection to the database very slow, you have the
option to either:

Connect to an alternativeserverby cl i cking t he 6 Géea
red circle in Fig.5), and selecting another server from the list (see red circle in

Fig.6)

Create alocalreplica, by <clicking on 6Create L
blue circle in Fig.5), selecting the database you want (Rehab V2.0) and
following the on screen instructions.

11



Fig 51 Change Server (a)
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‘Youare logged in w5 CCAD Training 1 ( BHF ) with a connection to CCAD3.

knowledge for care
CCAD User
D Menu [Q Change Userl [é Set Password l [@ Send [ Recefve Data (replication) l ['ﬁ Tools ] liﬁ Help ]
|E Main Databases 4 Welcome (=] Support Databases
(3) REHAB (Cardiac Rehabilita (3 Drop B
% (Cardia Rehabiltation Welcome to the new CCAD partal. On the left are a list of links to commonly used databases to which you have access. |/ IR
2 REHAB Archive (Cardiac Rehal

(3 CCAD Reference Values

(3 REHAB DEMO (Cardiac Rehab  The orange buttans above allow access to a selection of commeonly used Lotus Notes tools.
(2 Local Values (StafiHospitals)

If you have any questions or queries about the new CCAD portal, please feel free to contact the team. Contact details can be 2 Contact
faund on this page

vou are finding youl
databiases slow, yau can br
servers. more info

For Technical Help, please cortact the CCAD
Helpciesk.

| &) News ltems

helpdesk@ccad.org.uk
MINAP Availability General News 15/03/2010  double click to read more ...

© 0845 300 6016 Option 2
Updated Access Guery Builder and Us Rehab 2.0 10/02/2010  couble click to read more ... iy e ad.org.uk
11, you can Deadlines for CCAD data submission: General News 20/01/2010  double click to reac more For Rehab Clinical assistance:
3 local replies /2 Lt IMPORTANT: HEART FAILURE - Partic General News 19/01/2010  double olick to read more neoSON@york,ac.uk
desived database. more info X = @ 1904 321326
MNew Landing Page is now heing piloth Rehab V2.0 15/01/2010  double click to read more,
Create Local Replica

iy, cardiacrehabilitation.org.uk

pofthe day |4

To maintain the selection of a document when changing between views, press CTRL when navigating from one
wiew ko ancther

CCAD Portal ¥1.6

helpdesk@ccad.orguk & 0845 3006016 Option 2 FOR HEALTH AND SOCIAL CARE  EEH

=3t

Fig 6 1 Change Server (b)

& CCAD Portal
Fle Edit Yiew Create Actions Text Help

7 Start | ik CCAD Portal 3¢ [[# Cardiac Rehab 2.0 x

otus Notes

ﬁ AL Po

You are logged in a5 CCAD Training 1 ( BHF ) with & cormection to CCAD3

Below is a list of available servers. ie semers

knowledge for care
CCAD User your hospital can connect too, please select
D Menu [Q Change USW] l*ﬁ Set r one and click OK. Help
 CCAD2
‘Q Main Databases o Welcome [ Support Databases

2 Drop Box
(2) REHAB Archive (Cardiac Rehal
(3) REHAB DEMO (Cardiac Rehab  The orange buttons above allow ac

Local Walues (StafifHospitals)

(2 REHAB (Cardiac Rehabilitati
@ (Cardiac Rehabilitatior Welcoma to the new CCAD N B to which you have access

(2 CCAD Reference Walues

If you have any questions or guerie:

he team. Contact details can be alCantact
found on this page

For Technical Help, please contact the CCAD
1F you are Finding your access to News Items Heipdesk
databiases slow, you can bry thanging = helpdesk@cead.org.uk
servers, more info WINAF Availability General News 15032010 couble click to read mors T (345 300 6016 Option 2
Updated Access Query Builder and Us Rehab 2.0 10/02/2010  clouble click to read mare ... . ccad org.uk
I your connection is st slow, you can Deadlines for CCAD data submission: General Mews 20001/2010  couble click to read more ...

For Rehab Clinical assistance:
create 3 local replica | copy of your IMPORTANT: HEART FAILURE - Partic General Mews 19/01/2010  double click to read mare neos00@york.ac.uk
desired database. more info

@
Mew Landing Page is now being piloth Rehab ¥2.0  15/01/2010  dousle click to read more . 01904 321326
Create Local Replica

v cardiacrehabiltation. org.uk.

Tomaintain the selection of a document when changing between views, press CTRL when navigating from ore:
view to another,

p of the da []

Tip: Note the tabs along the top of the screen (see blue circle in Fig.6) i these
allow you to navigate between the different screens you have open, including
the portal page, and any documentsy ou ar e edi ti ng. N

end up with too many screens/patient records open at once, as this may cause
problems with saving and duplicates.

12



Fig 71 Dialogue Box i Contact Information

Cardiac Rehab v2.0

Cardiac (v2.0)
Rehabilitation
This is the Cardiac (w2.0) Rehabilitation Database.

Released 14th June 2005,
Technical Queries :
helpdesk@ccad org.uk = 444 (0) 207 391 5025

Clinical Queries (Corinna Petre) :
chpl@yark.ack B 444 (001904 32 1336

e You will firstly be presented with a dialogue box as displayed in Fig.7. This
box provides contact information for CCAD (technical queries) and the NACR
Project Manager (NACR queries). This box will appear every time you enter
the database, however If you do not want it to be displayed again in the future
click in the white box (see the red circle in Fig. 7), then click OK.

Section 1b
The New Landing Page

e We launched a new opening page for REHAB/NACR, in March 2010.
This is designed to allow you to enter a new patient more quickly and to find
existing patient records without (theaving toc
original 0 otplead.iltrslpulcpnzakeeising the database quicker
and more efficient for all users. It is available on both Lotus and the Web
versions of NACR.

Fig.8 - The Landing Page and New Initiating Event

@ Cardiac Rehab 2.0 - Lotus Notes

File Edit View Creste Actions Help
O ES B B2 oD E == EHQE | ¢ -0 QR
72 Stat [ 7 CCAD Portal [ 5] Workspase | [ Cardia Ahab 2.0 %

Ozige 0))]
@ el DEMD) [} Create New or Search for existing document

ﬁ Rehabiliiation A
Creste New Intisting Evert

Patient Data

D (3 Home / Search
(5] All Patients

earc

g
(=) Initisting Event Rec Forename: l:l s
a1

Index last updated on
(2 Rghab Records Surname: 22/01/2010 0217.06
[ Patient Referrals | l:l
15 Contact History Hospital PBHF e
Analysis {explain = [ Clear Search

[} National vs Your G
4

h

earch using index
it Searl

ar Restlts

Tools

[ Import Data

(& Export Data
(2 Templates

F) Summary Report
=) Logs

@, Search in View 'SearchResults’ O Indexed 7 x

Supporiedby Search for D
SHF Cardlac I—I More
Caed
Edication
. Besearch
ENIN  Group ir York
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Entering a New Patient.

To add a new patGreate NewlInjtiai $ th gc IEivelntdn (Gee r
in Fig.8 above) and put in details as outlined in section 2.

IMPORTANT: If you want to add a rehab record for the same patient,
when you have saved the Iik,|l iddkn éotn co

Record6 button that appears atteryydudave op
saved i see Fig.9 below.

Fig.9 - Adding a Rehab Record

@ Event: - Lotus Notes
Fle Edt View Create Actions Text Help

CHES - TF:| |AB0 B

2 Stan [5; CCAD Portal ¢ [ Cardinc Pel hnznmﬁ‘nz rt:
@ [Ecmsa H. Field Help HLQ an([@ Rehab Record ] 9 Contact History
ﬁ v -

& CARDIAC REHABILITATION INITIATING EVENT

& 0w

Forename: Hospital /Rehab Centre Number: BLF:
I~ ves
Surname: Date of Birth: L FIEC [
HHS Humber: Hospital /Rehab Centre: C* BHF  British Heart Foundation =
Record Information | | INITIATING EVENT DATA

Field titles in hold type will he Demographice | Contacts } Initial Event and Dates 1 Phages } Previous Events | Comorbidity | Life Status | User Fields
audited centrally. All fields I N

rmiarked with 3 L are N .
mandatary and reguired in Initiating evenit: C¥ 2. Ml (Stemi) ﬂ Acute events j
order to save this record {Reason referred to during rehab

. Rehah)

i -
Document History Date of initiating event: &= | nayn1/2010 e

Treatment i NN in Date of Discharge from Hospital: ﬂ
Created by Nerina Onion on with IE (hefore Rehab): 2 PPCI =
22001 2010155 3 CABG 2
Last Modified by: Nerina Onian
ar: 220012010 15:58 Date referred for rehab: El Post Event Comments
(PTCAISurgenlCD)

From the Initiating Event Record (once yoc
other functions (to stop you having to go into the All Patients view). These are
shown by the green circle in Fig.10 below.

Fig.10 - Additional Buttons

Using the Search Function

You can use the search box to enter the details of the patients you wish to
search for. The more details you provide the faster the search will be.
NB: The search is not case sensitive.
There are different ways that you can search based on the options provided
(see blue circle in Fig.11).
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